
Welcome to Deakin College Online.  
This document contains information for  
your online studies. Please ensure you read  
this document carefully as it will provide  
you the expectations of online study.

Please be aware that the online study mode 
is self directed, which means this requires  
independent study on a weekly basis.

If you feel you would benefit more from  
studying on campus rather than online,  
please contact your Academic Coordinator  
for information on how to have your  
enrolment changed to on campus. 
This must be done before the end of  
week 2 of any trimester.

Online Study
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Online Classes

Class Preparation
It is expected that you have reviewed and completed the weekly 
class material and prescribed reading each week before attending 
the one-hour online class. The one-hour class is structured to 
cover the key concepts for that week, however, please be aware 
that it is not a condensed version of the weekly content. Please 
also check unit specific requirements and complete the reading 
all available material and resources each week to ensure you are 
adequately prepared for your studies (e.g. practical classes,  
group presentations).

Weekly workload commitment
All units require a commitment of approximately 8-10 hours  
per unit per week. This includes reading all available material  
and resources each week which can also include

	• pre-readings
	• class time
	• working on assessments
	• revision of weekly material
	• completing activities
	• any other activities such as practical classes

This means that 3 units is a 30 hour per week commitment,  
4 units is a 40 hour per week commitment.

Please account for this commitment each week to ensure you  
are kept up to date with your units and assessments. If you  
would like assistance with time management of your units 
throughout your week, please book a time to meet with a  
Student Learning Advisor who are more than happy to assist  
you. Bookings can be made via the Student Hub.

To be considered a ‘full-time’ student, you must enroll into  
units worth 3 or 4 credit points in total each trimester.

	• Units worth 3 credit points = 75% study load

	• Units worth 4 credit points = 100% study load

If you wish to study part time, you can complete 1-2 credit points.

	• Units worth 1 credit point = 25% study load

	• Units worth 2 credit points = 50% study load

Students may take a MAXIMUM of units worth four (4) credit 
points in total per trimester.

One to two-hour weekly classes
Your timetable includes a one to two-hour weekly class that will 
be held via Zoom. Some of these classes are optional, but we 
strongly recommend attending so that you stay up to date with 
content, assessments and deadlines.

Some live online classes are compulsory because they include 
important assessment activities. Refer to your Course Outline  
for details.

http://www.deakincollege.edu.au/future-students/week-one/enrol/download-course-outline/
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Assessments  
and Exams

Assessments
Assessment for all units are ongoing and may consist  
of online quizzes, tests, oral presentations, assignments,  
practical assessments and case study analysis. Assessment  
are uploaded in Moodle, where you will also be able to  
access your class information.

Teachers help you develop the skills you need to complete 
assessment tasks successfully. If there are any questions  
about your assessments, such as due dates or assessment 
requirements, you can ask your teachers for advice.

Please note that all students, online or on campus, have the  
same due dates for all assessments. Please refer to the unit 
outline, other assessment materials, and exam timetable  
for specific dates and further information.

Exams
Some units at Deakin College have a final exam. You will need to 
check your unit outline for information on the assessments and 
exams in your diploma. The unit outline will have the dates for 
exam week, and any special requirements for your exams.

The exact date and times for your exams will be released during 
the trimester. You will need to make sure you are available to 
complete your exams at that time.

Exams for students studying online must be completed at the 
same time as students studying on campus.

Important Dates
Below are some important dates that all  
students should be aware of:
End of Week 2

	• Last day for students to make changes to their enrolment in the  
portal themselves and to enrol for the trimester

End of Week 4
	• Referred to as “Census Date”
	• Last day for students to withdraw from unit/s without financial penalty
	• Students will see a result of W, meaning “Withdrawn” as their result  
after this date

End of Week 8
	• Last day for students to withdraw from unit/s without academic penalty
	• Students will see a result of WN, meaning “Withdrawn Fail” as a result  
if they withdraw from their unit after this date.

	• Withdrawing after this date means the result will affect your  
Weighted Average Mark (WAM)
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Policies and 
Procedures

Accessing Policies and Procedures
All of our policies and procedures are available online at  
the following address:
deakincollege.edu.au/policies-procedures/
They can also be found in the Student Hub. We strongly 
encourage students to familiarize themselves with all  
Deakin College policies and procedures.

Academic Progress
A ‘Pass’ grade is achieving 50% or higher in each unit.
If a student fails 50% or more of the study load for which 
they are enrolled in a trimester the student will be placed in 
an intervention program to help overcome any academic or 
personal obstacles.
If a student fails 50% or more of the study load undertaken in a 
second or third trimester, or fails to meet the conditions in their 
intervention program, the student may be excluded from Deakin 
College for 12 months.
The student will:

	• be provided with an opportunity to show cause or explain  
the reason(s) for his or her unsatisfactory academic progress.

	• not be permitted to re-enrol in the next trimester unless show 
cause outcome is successful and the student is eligible to  
re-enrol.

	• be given the opportunity to submit an appeal if the show  
cause is unsuccessful.

There is support available to all students to help with their 
studies. Please reach out for support if there is anything that  
you need help with.

Student Forms
All of our forms are found on the Student Hub. These can be 
access through the Student Portal or click here.
Forms found on the Student Hub include (but not limited to):

	• Enrolment Variation Form
	• Leave of Absence Application
	• Request for Extension of Assignment Due Date
	• Special Consideration Request
	• Student ID Card Application
	• Recognition of Prior Learning Application

https://www.deakincollege.edu.au/policies-procedures/
https://login.navigate.navitas.com/dc/index/login?SAMLRequest=lZLBjhMxDIZfZZT7TKbpbJlGbaWyFaLSAtW2cOCC3MRtIzLJECfL8vakMyCWA5W4WY5%2F%2B%2FcXLwg628t1ihf3iN8SUiyeO%2BtIDg9LloKTHsiQdNAhyajkfv3uQYqqln3w0Stv2QvJbQUQYYjGO1ZsN0v25Q5RwLGdHbXWc3Gc1y3UbTubqrmYqKnQr5r2DpoTioYVnzBQVi5ZbpTlRAm3jiK4mFO1aMqJKOvZoW5kM5XT%2BWdWbPI2xkEcVJcYe5KcW382rnLwZM4QcQgiUKV8x7Xixml8HmtYsf7t9t47Sh2GPYYno%2FDj48Offp332mKlEb4al2FYPGOFOlWQOGSs%2FEpFcOrHoARFVX%2Fpb%2BlYsftF9nX2Y9z5NtTjWETy7eGwK3cf9ge2WlyHyQFSWP2%2F1Q4jaIhwdbrgL3stxoN5n11sNztvjfpRvPGhg%2Fhvk5NqMmSMLk9DqUyOelTmZFBnzNb67%2FcB83csWQwJGV%2BNQ%2F8%2BzNVP&RelayState=https%3A%2F%2Fmoodle.deakincollege.edu.au%2Fcourse%2Fview.php%3Fid%3D1415%26section%3D12&SigAlg=http%3A%2F%2Fwww.w3.org%2F2001%2F04%2Fxmldsig-more%23rsa-sha256&Signature=0cCiWns8S8ABgWPti1c6VC09EJF16xeGUHhmuCJnXBlp0GYQbsg68oT4LeEc4XJEQtoZQ7y%2F4yhHe%2By7qsl2gKBO8Z4UvejtAoFkW8oQC1V1zVIX2oIHPLu8AweSuO9yxijVlkuQbY38FLbxpmWe8nDLVS%2BTC1aTW%2Fb3Lk9vRHPYmtrh8BWrdhd%2FylZCjmPLcNnXIvvJVv1SVUIFLT6Mna1gHGitL6bpnFX%2FgJyNaS1hVD6oyHhvi8v12DzxRym1KvdRqto2tS1lnVAyxUJXkRwRwT%2BQWM5LVctaBMpM7zTs8iNeYcOP2F4R9zmrEl%2FTU3%2FbzdCkm3L6HobhqP%2FsKw%3D%3D
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Support services

Academic Support services
There are a variety of support services available to you during 
your studies. This can include, but is not limited to, one-on-one 
consults with teachers and Unit Coordinators, Student Learning 
Advisors, Student Learning Mentors, and Student Counselling 
Services. Arranging a time to meet with a teacher or Unit 
Coordinator can be made through each Moodle page in the 
Information and Resources tile. Please see the Student Hub  
for information on how to access these services. You can  
also use the below table to book a consultation session:

Learning Mentors 
Students who have done well in DC units 
Book here.

Student Learning Advisors 
Teachers who are experts at study skills and assignments
Book here.

Study Skills Online
Newly updated, independent learning resources

Find it in your moodle list:

You can also contact us using the button on the Student Hub  
or email us at dcoll-studyskills@deakin.edu.au

Student counselling services 
At Deakin College, we are committed to providing you with 
support to help you reach your full potential while you study 
with us. Our experienced counsellors provide free, confidential, 
short term professional counselling support to currently enrolled 
students, to address issues that may be affecting their studies 
and life. This support includes counselling, information, advice, 
and referral for academic and personal issues. Counselling can 
help you:

	• Develop a better understanding of your concerns so that you 
can deal with them better

	• By offering different perspectives and help you think of 
creative solutions to problems

	• Develop new skills to manage personal and educational 
issues. Sharing your thoughts and feelings with someone not 
personally involved in your life can bring enormous relief.  
We offer all students counselling in person, by phone,  
online or by email

Deakin College Counsellor bookings:
Online Meeting:	 Book here.
Email:		  dcoll-counselling@deakin.edu.au
Phone:		  +61 490 432 256

If you require general student welfare support, please email:
Burwood:	 dcoll-studentservices@deakin.edu.au
Geelong:		 dcoll-sasgeelong@deakin.edu.au

https://outlook.office365.com/book/DeakinCollegementors@deakin365.onmicrosoft.com/?fbclid=IwY2xjawG_Y7xleHRuA2FlbQIxMAABHRArmv_wsC7ywK1Pg9W6e-t_XrYXkbD5dAia-bFN-wECt17SDSrQ00a8Lg_aem_VRUVNlZRgMLeSVqhHuZPAw
https://login.navigate.navitas.com/dc/index/login?SAMLRequest=lZLBbtswDIZfxdDdlu26niskAbIGwwJ0W9CkO%2FRSsBKTCJMlT5S67u2n2C3aHRZgN4LiT%2F78xBlBbwaxjOFob%2FFnRArZc28sifFhzqK3wgFpEhZ6JBGk2C6%2F3Ii6KMXgXXDSGfZOcl4BROiDdpZl69WcPTRd1zZwgfAIdatg%2F6Gpy0qWtbxqsFVYN20F%2B052V5Jl39FTUs5ZapTkRBHXlgLYkFJl3eRVnZftrrwUZSkuu3uWrdI22kIYVccQBhKcG3fQtrDwpA8QcAwCUCFdz5Xk2ip8nmpYtnx1e%2B0sxR79Fv2Tlnh3e%2FPWr3dOGSwUwg9tEwyDByxQxQIih4SVn6jUnIYpyEFSMRyHczqWbV7Ifkx%2BtD2ch%2Fo4FZH4vNtt8s237Y4tZqdhYoTkF%2F9vtccACgKcnM74%2B16z6WC%2BJhfr1cYZLX9nn5zvIfzbZFVUY0arfD%2BWimhpQKn3GlXCbIz7de0xfcecBR%2BR8cU09O%2FDXPwB&RelayState=https%3A%2F%2Fmoodle.deakincollege.edu.au%2Fmod%2Fpage%2Fview.php%3Fid%3D556207&SigAlg=http%3A%2F%2Fwww.w3.org%2F2001%2F04%2Fxmldsig-more%23rsa-sha256&Signature=Q69cSwWtQUQUvmmdGCJCLowBS0OX9DOTxmHqvECHRpuf8H1nCZJ96ha2zvIvIly6liAdIgALiMzmuYNHT8zEe%2B5B8nAkxVI53z2KUlHh2BSNwq4LyQvJMBnUeLNgXxzVMEPn3AuQuZAeYH3zavDXfz9j%2BxrdnIdWzPSS5YK%2Fo9hnbwq1X5HTGARNAHcdd5aqH%2Bz2LrEloAgV6tpcn8S%2FkrF47nS9D2oy1RuORybw8xKHR90%2BE06LyxqqN694b7lw60544evXMkJXb%2BEKecQ8USUy4eJYiiy3IPBfNM0ke4S%2FM47uy63awpsALFtvwgUBvk%2B3xih%2BbFjy4n%2BRFZpfuw%3D%3D&fbclid=IwY2xjawG_ZHhleHRuA2FlbQIxMAABHTpP9kiIHXJsjcig765if3Yp8KXmE7Zt0n4rcFqvNLYdbX--mF-qrD_05Q_aem_IMvbiCrvZERXYdXmqxFpiQ
mailto:dcoll-studyskills%40deakin.edu.au%20?subject=
https://outlook.office365.com/book/DeakinCollegeCounselling@deakin365.onmicrosoft.com/
mailto:dcoll-counselling%40deakin.edu.au?subject=
mailto:dcoll-studentservices%40deakin.edu.au?subject=
mailto:dcoll-sasgeelong%40deakin.edu.au?subject=
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Contact Us

Department Email
Reception
•	 General enquiries only
•	 Your enquiry is likely to receive a swifter response if you can direct  

it straight to one of the departments below 

deakincollege@deakin.edu.au

Study Skills
•	 Study skills services such as study skills workshops  

and appointments 

dcoll-studyskills@deakin.edu.au

Appeals
•	 Appealing a decision or outcome made by Deakin College

dcoll-appeals@deakin.edu.au

Student complaints
•	 Student and staff complaints 

dcoll-complaints@deakin.edu.au

Compliance
•	 Compliance forms and enquiries
•	 Applications for release from Deakin College 

dcoll-compliance@deakin.edu.au

Finance
•	 Finance and fees

deakinfinance@navitas.com

IT support
•	 Problems accessing the Student Portal, Moodle, Email,  

WiFi or setting up your Deakin Uni username and password 

dcoll-ithelp@deakin.edu.au

Student Services
•	 Leave of absence (intermission)
•	 Withdrawing from Deakin College 

dcoll-studentservices@deakin.edu.au

Student Counselling
•	 Counselling support
•	 Confidential and free counselling
•	 Short-term Counselling to address issues affecting  

studies and life 

dcoll-counselling@deakin.edu.au

Burwood Academic Services
•	 Finance and fees 

dcoll-acadserv@deakin.edu.au

Geelong Student and Academic Services
•	 Change of course
•	 Dual enrolment
•	 Enrolment variation (enrolling and unenrolling in units)
•	 Review of assessment/review of final grade
•	 Special consideration
•	 Examination queries 

dcoll-sasgeelong@deakin.edu.au

mailto:deakincollege%40deakin.edu.au?subject=
mailto:dcoll-studyskills%40deakin.edu.au?subject=
mailto:dcoll-appeals%40deakin.edu.au?subject=
mailto:dcoll-complaints%40deakin.edu.au?subject=
mailto:dcoll-compliance%40deakin.edu.au?subject=
mailto:deakinfinance%40navitas.com?subject=
mailto:dcoll-ithelp%40deakin.edu.au?subject=
mailto:dcoll-studentservices%40deakin.edu.au?subject=
mailto:dcoll-counselling%40deakin.edu.au?subject=
mailto:dcoll-acadserv%40deakin.edu.au?subject=
mailto:dcoll-sasgeelong%40deakin.edu.au?subject=
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Melbourne Burwood Campus
E  dcoll-studentservices@deakin.edu.au  
T  (03) 9244 5197

Geelong Waterfront Campus
E  dcoll-sasgeelong@deakin.edu.au 
T  (03) 5227 2890

Geelong Waurn Ponds Campus
E  dcoll-sasgeelong@deakin.edu.au  
T  (03) 5227 3433

deakincollege.edu.au

@deakincollege

@deakincollege_official

@deakincollegestudents

@deakincollege

mailto:dcoll-studentservices%40deakin.edu.au?subject=
mailto:dcoll-sasgeelong%40deakin.edu.au%20?subject=
mailto:dcoll-sasgeelong%40deakin.edu.au?subject=
http://deakincollege.edu.au
https://www.instagram.com/deakincollege_official/?hl=en
https://www.facebook.com/DeakinCollege/
https://www.tiktok.com/@deakincollege
https://www.youtube.com/c/deakincollegestudents

